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Abstract

PT Djarum and PT Gudang Garam are two of the major companies that dominate the
industry. Both companies are known for their highly recognized cigarette brands both
nationally and internationally. This research aims to find out the supply chain
management of PT Djarum and Gudang Garam and find out the solutions to the
challenges of the differences between the two companies. The results of this study
indicate that: PT Djarum's supply chain management begins with a careful selection of
raw materials combined between art and science. There is a secret ingredient in every
production where Djarum continues to produce classic cigarette products manually.
Djarum is supported by advanced laboratory technology. new. In addition to
developing kretek aroma, R&D insights are also applied to the manufacturing and
production side. In contrast to Djarum, Gudang Garam's supply chain management is
based on the company's founding philosophy, providing a solid foundation for best
practices in good corporate governance. Supply chain challenge solutions, have
differences, the comparison is seen from: 1) Size and Production Capacity, Gudang
Garam has a larger production capacity than Djarum with a market capitalization value
of US$3.12 billion or around 47.72 trillion; 2) Brand Portfolio, both brands have high
popularity in Indonesia and have different market segments; 3) Distribution, both
companies have warehouses, distribution centers, and cooperation with transportation
providers to ensure efficient and timely products; 4) CSR and Environment, both have
a commitment to social responsibility. CSR and Environment, both have a
commitment to sustainable social and environmental responsibility. Both have
community development programs, education, and health initiatives.
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Introduction

The cigarette manufacturing industry is one of the most established and
growing industries in Indonesia (Saraswati, 2015). The two major players in the
industry, Djarum and Gudang Garam, have become icons in the tobacco business and
have a long history in the country. However, like all industries, the tobacco industry
also faces a number of significant challenges, mainly related to the complex supply
chain (Huang et al., 2022). The importance of supply chain resilience in the tobacco
industry cannot be overlooked. Cigarettes are a highly regulated product, and
companies in this industry must undergo very strict production processes in
accordance with regulations and standards set by government bodies (Fachriza &
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Moeliono, 2017). In addition, consumer demand for different brands and types of
cigarettes remains strong, which places extra pressure on companies to maintain supply
continuity.

However, the cigarette manufacturing sector also has some unique challenges.
One of them is the intense competition among big brands such as Djarum and Gudang
Garam as well as various smaller players trying to grab market share (Ermawati &
Suharti, 2017). In addition, changing consumer trends towards healthier lifestyles and
declining cigarette consumption in some countries are factors to consider. All of these
have an impact on the strategic planning and supply chain resilience of companies in
this industry. Supply chain resilience is the ability of companies to respond and survive
in the face of various disruptions and changes that occur in their supply chain (Affini
et al,, 2022). In the context of the cigarette manufacturing industry, this includes
various challenges such as sudden regulatory changes, raw material scarcity,
interruptions in production, and many other factors that can disrupt operational
continuity (Ismawati dan Kadarsih, 2023).

Indonesia is one of the largest cigarette markets in the world and the country's
tobacco industry has a significant impact on the national economy (Irawan, 2015). The
two leading companies in Indonesia's tobacco industry are PT Djarum and PT Gudang
Garam, which have long been major players in the national and international cigarette
markets. Both companies have complex supply chains that cover various stages, from
the procurement of tobacco raw materials to the distribution of final products to
consumers. In recent years, supply chain management has become one of the key
factors in maintaining the competitiveness and sustainability of the tobacco industry
(Utami, 2014).

Cigarette sales in 2021 increased by 7.2% from 2020, from 276.2 billion sticks
to 296.2 billion sticks (Yosef et.al, 2023). Meanwhile, according to data from the
Directorate General of Customs and Excise, the amount of cigarette consumption in
Indonesia reached 322 billion cigarettes in 2020 (Barus et.al, 2023). Indonesia is among
the 10 countries with the highest number of smokers in the world. Citing data from
the Tobacco Atlas in 2020, Indonesia ranks third after China and India (Mayah et.al,
2021).

The tobacco industry in Indonesia plays an important role in the country's
economy. According to data from the Indonesian Ministry of Industry, the tobacco
industry contributes significantly to national income, job creation, and tax revenue
(Pratiwi et.al, 2017). In addition, the industry is also one of the main drivers of
economic growth in various regions in Indonesia, especially in areas where tobacco is
produced. PT Djarum and PT Gudang Garam are two of the major companies that
dominate the industry. Both companies are known for their highly recognizable
cigarette brands both nationally and internationally. Their presence in the industry has
contributed significantly to the Indonesian economy, including state revenues and

efforts to improve community welfare through job creation (Probosiwi, 2016).
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In the tobacco industry, supply chain management plays a very important role.
The tobacco supply chain includes a series of activities ranging from procurement of
tobacco raw materials, cigarette production, to product distribution to various markets.
Efficiency, speed, resilience and security in this supply chain are key factors that can
affect the competitiveness of companies in this highly competitive industry
(Sherlywati, 2015). In particular, effective supply chain management can result in
various benefits, such as increased operational efficiency, reduced costs, risk control,
and the ability to respond quickly to market changes. Tobacco companies such as PT
Djarum and PT Gudang Garam need to understand well how to manage their supply
chains in order to maximize profits and continue to thrive in a rapidly changing
business environment (Puspitasari, 2023).

Supply chain management in the tobacco industry in Indonesia is faced with a
number of challenges and opportunities. One of the main challenges is the strict
government regulations related to cigarette advertising and high taxation on tobacco
products (Rajasa, 2021). In addition, tobacco companies also have to deal with the
changing behavior of consumers who are increasingly aware of the health impacts of
smoking, which may affect the demand for tobacco products (Ulfa dan Nilfatri 2023).
On the other hand, there are great opportunities to improve supply chain efficiency
and sustainability through technological innovation, collaboration with business
partners, and improvements in risk management. Tobacco companies that can
overcome these challenges and capitalize on these opportunities will have a greater
competitive advantage in the industry (Sunarti dan Kurniawan, 2023).

Therefore, research on supply chain management at PT Djarum and PT
Gudang Garam is essential. This research can provide valuable insights into best
practices in supply chain management in the tobacco industry, as well as help these
companies to improve their efficiency, sustainability and competitiveness in a dynamic
market. In addition, this research can also make a wvaluable contribution to the
understanding of the tobacco industry in Indonesia more broadly.

Research Methods

This research includes qualitative research with library research methods.
Researchers use incidental means as the main instrument and analyze scientific
literature in the form of journal articles, books, scientific magazines and other scientific
publications related to the discussion on the theme. Library research is the collection
of theory and information from library data with research as a topic foundation in
solving research problems. proposed (Suharsimi Arikunto: 129). In this study,
researchers used data collection techniques, namely collecting data sources that are in
accordance with the research variables. second, researchers selected data that had some
relevance and relation to the Cigarette Industry Supply Chain Management at Pt
Djarum and Gudang Garam Indonesia. The next procedure in this study after the data
is collected then researchers carry out data analysis. The data analysis technique used
by the author is carried out with various stages including through data collection, data
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display, data condensation, and carrying out conclusion drawing and verification
(Sugiyono, 2018).

Research Results and Discussion

PT Djarum Indonesia Supply Chain Management

Djarum has come a long way since its inception in the 1950s. Growing over
time, it is now a high-tech mass production line, producing cigarettes for both
domestic and international markets. Djarum's first kretek factory was established on
April 21, 1951 by the company's founder, Oei Wie Gwan, in Kudus, Central Java
(Badli, 2011). Just nine months earlier, Oei Wie Gwan had purchased the brand and
license to the name. Kudus is the birthplace of kretek, which later became the base of
one of Indonesia's leading industries (Thsan, 2017). Over the years, the small home
industry of Djarum developed into an internationally recognized brand.

Djarum started as a small business with 10 workers on Jalan Bitingan Baru No.
28 (now Jalan A. Yani No. 28), Kudus (Apriliyani, 2022). The mixing of cloves and
tobacco was done manually using very simple equipment. Oei himself can be found
rolling kretek on the workshop floor when not promoting and selling Djarum kretek
on the streets of Kudus (Dani, 2012). Djarum's hand-rolled kretek remains a
differentiator with consistent quality and flavor and attracts many fans. Oei Wie Gwan
passed away in 1963, but the company he built survived. Under the leadership and
vision of Oei's two sons, Michael Bambang Hartono and Robert Budi Hattono,
Djarum continues to grow and become one of the largest and most successful kretek
companies today (Wahjono, 2011).

The process of making kretek is a blend of art and science (Mulanto, 2014).
Djarum continues to support the production of classic hand-rolled kretek cigarettes.
Djarum's first kretek cigarettes were handmade using minimal equipment through a
simple manufacturing process (Christin, 2015). Over the years, the variety of kretek
cigarettes made by Djarum has grown considerably. Simply put, kretek cigarettes are
categorized by their method of manufacture into either hand-rolled or machine-made
kretek cigarettes. Both are popular and produced in large quantities. Meanwhile,
Djarum's innovation in terms of flavorings has resulted in a wide variety of brands
(Zuhdi dan Munip, 2023).

The manufacturing process begins with a careful selection of raw materials.
The main raw materials for production consist of tobacco and cloves that have been
processed through Djarum's signature cutting process into machine-made clove
cigarettes (SKM) (Badil, 2011). Cloves and tobacco are mixed together under strict and
meticulous supervision, then additional ingredients are added before the mixture is
rolled into wrappers and packaged for distribution (Purbosari, 2010).

Hand-rolled Kretek cigarettes (SKT), continue to be made by Djarum using
time-honored manual rolling methods by approximately 60,000 skilled workers based
at our factories in Kudus (Yuristiadhi, 2014). The packaging process is also done
manually to enhance the handmade feel. The entire process is closely monitored using
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systematic quality control checkpoints to ensure consistent results. As a time-tested
product, hand-rolled clove cigarettes have a loyal following.

Djarum Coklat, Djarum 76, and Djarum Istimewa are some of the most
popular hand-rolled clove cigarette brands available in the market today (Widodo,
2010). The rich aroma and long-lasting enjoyment of these brands continue to
guarantee their popularity among kretek lovers. Machine-made Kretek Cigarettes
(SKM) were introduced in 1970 to meet the growing demand for a more sophisticated
kretek experience, competing with Western brands that were using machines at the
time (Anggriawan, 2013).

Today, Djarum machine-made kretek cigarettes are produced with a fully
automated process using high-tech machinery. Under a total production management
approach, an integrated control and computerized monitoring system oversees the
process up to the final packaging stage. Favorite machine-made clove cigarette brands
include Djarum Super, LA Lights, and Djarum Black, three brands that are widely
recognized in the domestic and international clove market (Suparno, 2012)).

Since its initial entry into the international market in the 1970s, Djarum's
exports of tobacco products have grown rapidly, helped by a growing awareness and
appreciation of the unique taste of kretek. Today, Djarum brands are available on five
continents. Not resting on its laurels, Djarum continues to deliver innovative products
designed to reach new markets. Kretek is made from natural products. The basic
ingredients of tobacco and cloves are supplemented with special ingredients to
enhance the aroma. Grown in Indonesia's unique climate and soil. It is these
components that give kretek its distinctive flavor, depending on the type, age and
proportion of tobacco, cloves and special ingredients used. Tobacco was introduced
to the archipelago by European explorers on their expeditions. Today, Indonesia is
known as the best tobacco producer in the world. More than 100 varieties thrive in its
rich volcanic soil, occupying more than 250,000 farmlands mostly in Sumatra, Java,
Bali and Lombok (Irwandi, 2021).

Regional differences in aroma and nicotine content occur due to soil
conditions, rainfall, altitude, climate, and local smoking traditions, but the best tobacco
is considered to come from the Temanggung region in Central Java (Sidabutar et.al,
2023). The unique climate of this mountainous region is said to produce not only the
most aromatic tobacco, but also the highest nicotine tobacco in the world. There is a
final secret ingredient in every kretek; a highly guarded flavor that contains herbal
extracts, and various natural aromas and compounds. These secret ingredients add to
the blend of tobacco and cloves, providing the final components that make up the
distinct flavor of each brand (Ratnawati, 2010).

PT Gudang Garam Indonesia Supply Chain Management
PT Gudang Garam Tbk is an Indonesian tobacco company engaged in the

supply chain industry. It is one of the leading cigarette manufacturers in the country
and is famous for its popular cigarette brand, Gudang Garam. In the supply chain
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industry, PT Gudang Garam manages several key activities related to the production
and distribution of its products. The company sources tobacco from local and
international suppliers and oversees the production process to ensure the production
of high-quality cigarettes (Putri, 2023). To support its supply chain operations, PT
Gudang Garam has a network of warehouses and distribution centers strategically
located throughout Indonesia. The company collaborates with various transportation
providers and distributors to ensure efficient delivery and distribution of products to
its customers (Clorina et.al, 2022).

As one of the largest cigarette manufacturers in Indonesia, PT Gudang Garam
processes tons of cloves to make fragrant kretek cigarettes, called kretek. Founded in
1958 by the Wonowidjojo family, Gudang Garam blends cloves with tobacco to
produce more than 70 billion cigarettes annually (Santoso, 2017). The company has a
514-hectare tobacco complex in East Java that includes machine-rolled and hand-
rolled cigarette operations. Gudang Garam is affiliated with other companies engaged
in banking, investment, and polyester film production
(https:/ /www.gudanggaramtbk.com).

Starting from a home industry, Gudang Garam cigarette company grows and
develops with good corporate governance and is based on the philosophy of Catur
Dharma (Four Ways of Life) (Hafiz et.al, 2016). These values guide our behavior and
performance, both for employees, sharcholders, and the wider community. What
Gudang Garam has achieved today cannot be separated from the important role of
the founder, Surya Wonowidjojo. He is a true entrepreneur, mature in experience and
business sense. In the eyes of the employees, he not only acts as a leader, but also a
father, brother, and friend who is very concerned about the welfare of employees
(Putri, 2023).

Surya Wonowidjojo passed away on August 28, 1985, leaving a deep
impression not only on the employees, but also on the people of Kediri and its
surrounding areas (Putri, 2023). He was a role model who instilled noble values for the
company, which were crystallized in the Company's Catur Dharma (Hafiz et.al, 2016):

1. A life that is meaningful and beneficial to the general public is true

happiness..

2. Hard work, perseverance, honesty, health, and faith are prerequisites for

success..

3. Success cannot be separated from the role and cooperation with others.

4. Employees are the main business partners..

Gudang Garam and its subsidiaries provide livelihoods for 31,559 workers by
the end of 2022 (https://www.gudanggaramtbk.com/). As one "big family", employee
welfare is a priority, from good safety practices to the provision of sports and health
facilities. Training in leadership, managerial, administrative, and technical skills is
conducted from time to time through a mix of internal and external courses.
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PT Gudang Garam places great emphasis on responsible sourcing and
sustainable supply chain practices (Susanty et.al, 2020). The company is actively
involved in programs to support local tobacco farmers, providing them with training,
assistance, and access to resources to improve their livelihoods and promote
sustainable agricultural practices. The company also adheres to strict quality control
measures throughout the supply chain to ensure the safety and integrity of its products
(Yanti et.al, 2021).

In addition, PT Gudang Garam is committed to social and environmental
responsibility. The company invests in community development programs, education,
and healthcare initiatives to positively impact the community (Rimpulaeng &epang,
2014). The company also implements environmentally friendly practices, such as waste
management and energy conservation measures, to minimize environmental impacts.
Opverall, PT Gudang Garam plays an important role in the industrial supply chain,
particularly in the tobacco sector, by managing the sourcing, production, and
distribution of its products. The company emphasizes responsible sourcing, quality
control, and sustainability, and is actively involved in social and environmental
initiatives.

PT Djarum and Gudang Garam Supply Chain Difference Solution

Outwardly, today's kretek cigarettes are a far cry from the crude hand-rolled
products of the 1800s (El-Syam&Al-Halimi, 2023). However, behind the upgrades of
attractive modern packaging and innovative new aromas, the essential pleasure of
kretek smoke remains unchanged. This classic experience continues to appeal to a new
generation of customers both at home and abroad. Djarum's kretek cigarette industry
is currently the largest employer in Indonesia, with more than 500 active kretek
factories employing around 180,000 people to produce around 2,000 brands
(https:/ /www.djarum.com/heritageofkretek). New aromas and flavors continue to
emerge in the market as modern research and development methods are used to create
new kretek products. Recently, European companies have developed various aromas
specifically for the kretek industry.

In research development innovation, Djarum is always at the forefront of
finding new products and innovations to bring to the market (Kartajaya, 2013).
Research and development plays an important role in driving this progress. Djarum
has always realized that Research & Development (R&D) is critical to the development
of kretek products. As a pioneer in this field, Djarum's R&D department was
established in the 60s, long before the other big kretek players, followed by the
construction of an official R&D center in the 70s with the aim to develop new kretek
blends (https://www.djarum.com/). As reported in the official website of PT Djarum,
states that Djarum's contribution in the development of kretek include:

1. Developed the world's first low-tar, low-nicotine kretek.
2. Developed the world's first clove cigarette.
3. Developed kretek with brown paper.
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4. Developed black paper kretek.
5. Developing cherry aroma and vanilla aroma kretek.
6. Developed the wotld's only Superfine kretek blend.

Djarum's R&D team is currently supported by state-of-the-art laboratory
technology. The team frequently interacts with the marketing department in its efforts
to develop new aromas. In addition to developing kretek aromas, R&D insights are
also applied to the manufacturing and production side (Surahman et.al, 2021).

In contrast to Djarum, Gudang Garam's business values, which are based on
the company's founding philosophy, provide a solid foundation for best practices in
good corporate governance. These values continue to guide management in fulfilling
the company's responsibilities towards employees and the surrounding community
(Sari et.al, 2021). We are committed to practicing social responsibility and contributing
to community development. Gudang Garam participates and collaborates regularly
with the surrounding communities and considers the implementation of our social
responsibility as an investment for the future, and as an opportunity to ensure that the
company and the community can grow together and support each other
(https:/ /www.gudanggaramtbk.com/).

One of the strategic steps taken by Gudang Garam is to invest in professional
human resource development programs in the form of efforts to create innovative
human resources, have vision, strategic thinking, and the capacity to lead and develop
the organization in a sustainable manner (Agustina, 2023). At Gudang Garam, HR is
the main asset that plays an important role in achieving business success and other
company goals. Therefore, as part of the company's business strategy, Gudang Garam
implements HR development programs to improve the capabilities of all employees
(Yulianti et.al, 2021). By growing with employees, Gudang Garam believes it will be
able to make achievements as one of the best companies in the country
(https://www.gudanggaramtbk.com/).

In order to appreciate and provide opportunities for employees to develop
professional abilities and achievements in a career, Gudang Garam has a well-
structured human resource development program. This HR development program is
specifically designed to hone and improve the competencies, technical abilities, and
leadership qualities of all employees (Sarina, et.al 2021). This, opportunities to hone
skills and career planning will always be wide open for outstanding employees.

Supply chain challenge solutions have differences, the comparison is seen from
the following points::

1. Size and Production Capacity
Gudang Garam is one of the leading cigarette manufacturers in Indonesia,

while Djarum is one of the largest cigarette manufacturers in Indonesia. As a

result, Gudang Garam has a larger production capacity than Djarum with a

market capitalization value of US$3.12 billion or approximately 47.72 trillion

(https://databoks.katadata.co.id/datapublish).
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2. Brand Portofolio
Gudang Garam is famous for its Gudang Garam cigarette brand, while
Djarum is famous for its Djarum cigarette brand. Both brands have high
popularity in Indonesia and have different market segments..
3. Distribution
Gudang Garam and Djarum have extensive distribution networks
throughout Indonesia. Both companies have warchouses, distribution centers,
and cooperation with transportation providers to ensure efficient and timely
products.
4. CSR and Environment
Gudang Garam and Djarum are both committed to corporate social
responsibility and sustainable environmental practices. Both have community
development programs, education, and health initiatives. They also implement
environmentally friendly practices such as waste management and energy
conservation.

While there are some similarities between PT Gudang Garam Tbk and PT
Djarum Tbk, there are also differences in the scale of business and strategies of each
company. This comparison only covers some key aspects and does not cover all the
differences and similarities in every aspect of the companies' operations.

Conclusion

PT Djarum Indonesia's supply chain management in its manufacturing process
begins with a careful selection of raw materials that combine art and science. There is
a final secret ingredient in each kretek; a highly preserved flavor that contains herbal
extracts, and a variety of natural aromas and compounds. Djarum continues to produce
classic cigarette products by hand. Djarum is supported by advanced laboratory
technology. The team frequently interacts with the marketing department in its efforts
to develop new aromas. In addition to developing kretek aromas, R&D insights are
also applied to the manufacturing and production side. In contrast to Djarum, Gudang
Garam's supply chain management is based on the company's founding philosophy,
providing a solid foundation for best practices in good corporate governance.

Supply chain challenge solutions, have differences, the comparison is seen
from: 1) Size and Production Capacity, Gudang Garam has a larger production
capacity than Djarum with a market capitalization value of US$3.12 billion or around
47.72 trillion; 2) Brand Portfolio, both brands have high popularity in Indonesia and
have different market segments; 3) Distribution, both companies have warehouses,
distribution centers, and cooperation with transportation providers to ensure efficient
and timely products; 4) CSR and Environment, both have a commitment to the
environment. CSR and Environment, both have a commitment to corporate social
responsibility and sustainable environmental practices. Both have community
development programs, education, and health initiatives. They also implement
environmentally friendly practices such as waste management and energy conservation.

29



Swakarya: Jurnal Penelitian Sosial dan Pemberdayaan Masyarakat
ISSN: 2987-9620

Volume 1 Nomor 2 Tahun 2023

https:/ | afeksi.id/ jonrnal3 | index.php/ swakarya

Bibliography

Affini, D. N., Rivai, V., Nurhayati, M., Permana, D., & Sutawidjaya, A. H. (2022).
Building the Concept of Small and Medium Enterprise Business Resilience:
Literature Review. Journal of Management and Entrepreneurship, 10(1), 15-
23.

Agustina, M. (2023). Case Study of Problems in Human Resource Management Pt.
Gudang Garam. Journal of Business World, 3(2).

Angeriawan, E. (2013). Corporate Strategy in the Corporate Social Responsibility
(CSR) Program at PT Djarum Against the External Environment. AKUNESA
Accounting Journal, 2(1), 1-20.

Apriliyani, A. (2022). Business Risk Pt Dajarum Indonesia Tbk. Journal of Business
Wortld, 2(4).

Badil, R. (2011). Javanese Kretek: a cross-cultural lifestyle. Gramedia Popular
Literature.

Barus, J., Priyatama, A., & Raki, R. (2023). Analysis of Company Financial Distress
Using the Zmijewski Model and the Springate Model in Tobacco Sub-Sector
Industrial Companies Listed on the Indonesia Stock Exchange. Journal of
Accounting and Business Management, 3 (2), 10-19.

Clorina, J., Valentini, C., Permata, N. S.; Cuandra, F., & Zai, 1. (2022). Prediction
Analysis of Erp System Selection at Pt Gudang Garam Tbk Based on the

Supply Chain Process Used. Transeconomics: Accounting, Business and
Finance, 2(3), 95-112.

Cristin Harnita, P. (2015). Analysis of the Effect of Visual Communication Design on
Brand Awareness and its Impact on Buying Interest in Djarum Black Mild
Products (Study on Cigarette Consumers in Semarang City) (Doctoral
dissertation, Master Program in Communication Science).

Dani, P. (2012). 55 inspiring stories of entreprencurs. GagasMedia.

El Syam, R. S., & Al-Halim, A. A. (2023). Djarum 76 Constant Price Cigarette
Education: A Study of the Ideality of Tasawuf Psychology of a Muslim. Journal
of Creative Student Research, 1(3), 01-11.

Ernawati, N., & Suharti, S. (2017). Cigarette Business Competition, Consumer Attitude
Approach: The Case of Djarum Brand Cigarettes and its Competitors. Ekubis,
2(1), 171-190.

Fachriza, F. 1., & Moeliono, N. (2017). The Influence of Marketing Mix on Mild
Cigarette Purchasing Decisions. Journal of Khatulistiwa Informatika, 1(2), 139-
148.

Hafiz, F. T., Saptono, H., & Mahmudah, S. (2016). Implementation of Corporate
Social Responsibility in Review of Law Number 40 of 2007 concerning Limited

30



Swakarya: Jurnal Penelitian Sosial dan Pemberdayaan Masyarakat
ISSN: 2987-9620

Volume 1 Nomor 2 Tahun 2023

https:/ | afeksi.id/ jonrnal3 | index.php/ swakarya

Liability Companies (Study at PT. Gudang Garam Tbk). Diponegoro Law
Journal, 5(3), 1-17.

https://databoks.katadata.co.id/datapublish /2023 /08/25/sampoerna-dan-gudang-
garam-masuk-10-perusahaan-rokok-terbesar-dunia-
2023#:~:text=Sampoerna%?20and%20Gudang%20Garam%20Enter%20the
%2010%20Largest%20Smoking%20Company?020in%20the%20World%6202
02023 accessed on August 25, 2023 at 16.00 WIB.

https://www.djarum.com/hetitageotkretek accessed on August 25, 2023 at 16.00
WIB.

https:/ /www.gudanggaramtbk.com/en/tentang-kami/#sejarah/ accessed on August
25,2023 at 16.00 WIB.

Huang, C., Novia, J., Willyanto, L., Sisca, V., Cuandra, F., & Lalita, N. B. (2022). The
Effect of Erp System-Based Supply Chain Management in Improving the
Performance of Pt Wismilak Inti Makmur Tbk. Transeconomics: Accounting,
Business and Finance, 2(3), 59-74.

Thsan, M. (2017). Gusjigang; the character of the independence of the kudus
community facing industrialization. Iqtishadia: Journal of Islamic Economics
and Business Studies of STAIN Kudus, 10(2), 153-183.

Irawan, B. R. (2015). The Impact of Product Innovation on Marketing Performance
(Case Study on New Product Launches in the Cigarette Industry). Agora, 3(1),
127-137.

Ismawati, S. I., & Kadarsih, S. (2023). Analisa Terhadap Pengelolaan Pajak Antara
Pemerintah  Pusat Dan Daerah. Zabags International Journal Of
Economy, 1(1), 19-23.

Kartajaya, H. (2013). Anxieties/Desires. Gramedia Pustaka Utama.

Mayah, 1. C., Mahmudah, A. M., & Ramadhan, S. (2021). The Relationship between
Stress and Smoking Habits in the Indonesian Climbing Community,
Yogyakarta Regional Office. Integrated Nursing Journal, 2(2), 156-164.

Mulanto, J. (2014). The inheritance of form, value, and meaning of kretek dance.
Journal of Dance Arts, 3(2).

Pratiwi, N. A., Harianto, H., & Daryanto, A. (2017). The role of upstream and
downstream agroindustry in the economy and income distribution in
Indonesia. Journal of Management & Agribusiness, 14(2), 127-127.

Probosiwi, R. (2016). Corporate social responsibility in public welfare enhancement.
SOCIA: Journal of Social Sciences, 13(2).

Purbasari, 1. (2010). The development of the Kudus kretek cigarette industry (1908-
1964).

31



Swakarya: Jurnal Penelitian Sosial dan Pemberdayaan Masyarakat
ISSN: 2987-9620

Volume 1 Nomor 2 Tahun 2023

https:/ | afeksi.id/ jonrnal3 | index.php/ swakarya

Puspitasari, R. (2023). Efektivitas Pemungutan Pajak Bumi dan Bangunan Untuk
Meingkatkan Pendapatan Asli Daerah. Zabags International Journal Of
Economy, 1(1), 7-10.

PUTRI, A. (2023). Analysis of Operational Management of Customer Marketing
Relations at PT Gudang Garam Tbk. Journal of Minfo Polgan, 12(2), 784-796.

Rajasa, F. M. Q. Quo Vadis Protection of Health Rights for Passive Smokers in
Indonesia. Mimbar Hukum, 33(2), 465-493.

Ratnawati, A. R. (2016). Production Cost Analysis of Djarum Cigarettes in Kudus
Regency. Economics Development Analysis Journal, 5(1), 109-114.

Rimpulaeng, K., & Sepang, J. L. (2014). Work Motivation, Employee Commitment,
and Organizational Culture, Their Effect on Employee Performance of PT
Gudang Garam Manado. EMBA Journal: Journal of Economic Research,
Management, Business and Accounting, 2(3).

Santoso, R. (2017). The Dilemma of Tobacco Control Policy in Indonesia. Kajian,
21(3), 201-219.

Saraswati, S. (2015). Comparison of Tobacco Raw Material Inventory Cost with Lot
Sizing Method in Putra Maju Jaya Cigarette Company (Doctoral dissertation,
AIRLANGGA UNIVERSITY).

Sari, Y. E., Musthofa, M. A., & Mutiara, D. (2021). Implementasi Strategi Pemasaran
Dalam Meningkatkan Daya Saing Bank Muamalat Indonesia Kantor Cabang
Kota Jambi. Jurnal Ilmu Manajemen Terapan, 3(2), 212-218.

Sarina, S., Abidin, Z., & Yatima, K. (2021). Upaya Meningkatkan pendapatan Melalui
Jual Beli Online Dimasa Pandemi Covid-19 (Studi Kasus Pada Toko Baju Afa
Collection Kelurahan Sungai Lokan Kecamatan Sadu). Jurnal Ekonomi
Manajemen Sistem Informasi, 3(2), 198-211.

Sherlywati, S. (2018). The urgency of supply chain management research: Mapping
issues, objects, and methodologies. Maranatha Journal of Management, 17(2),
147-162.

Sidabutar, E. S. T., Manumono, D., & Purwandari, I. (2023). Analysis of the Level of
Contribution of Female Tobacco Farm Labor to Family Income in
Temanggung Regency, Parakan District, Central Java Province.

Agrotechnology, Agribusiness, Forestry, and Technology: Journal of Instiper
Students (AGROFORETECH), 1(2), 1029-1032.

Sunarti, Z., & Kurniawan, K. (2023). Efforts to Utilize Horn Bananas into Processed
Sweet Chips in Increasing Selling Value. Zabags International Journal Of
Engagement, 1(1), 8-14.

Suparno, 1. P. (2012). The Effect of Product Advertising and Supporting Event
Adpvertising on Respondent Groups of Non-Smokers, ILa Lights Smokers and
Other Brand Smokers (Doctoral dissertation, STIE Indonesia Banking
School).

32



Swakarya: Jurnal Penelitian Sosial dan Pemberdayaan Masyarakat
ISSN: 2987-9620

Volume 1 Nomor 2 Tahun 2023

https:/ | afeksi.id/ jonrnal3 | index.php/ swakarya

Surahman, S., Abidin, Z., & Haeran, H. (2021). Implementasi sistem gadai tanah kebun
dalam perspektif hukum islam. Jurnal Ilmiah Ekonomi Islam, 7(3), 1524-1529.

Susanty, A., Purwaninghsih, R., Nia Budi Puspitasari, N. B. P., Siregar, A. R. R, &
Arista, A. N. (2020). Sustainable supply chain management: Measuring the level
of sustainability in food supply chains.

Ulfa, M., & Nilfatri, N. (2023). Dampak Covid-19 Terhadap Kinerja Keuangan Daerah
Kabupaten Tanjung Jabung Timur. Zabags International Journal of
Economy, 1(1), 1-6.

Utami, S. W., Daryanto, A., & Rujito, H. (2014). Strategy to Increase the
Competitiveness of Besuki Na-Oogst Tobacco Based on Quality Performance
Improvement. Journal of Management & Agribusiness, 11(2), 100-109.

Wahjono, S. I. (2011, June). Internal Succession of Family Business for Strengthening
National Economy Facing Afta-China Free Competition. In National
Conference on Indonesian Business & Industry Development, Readiness in
Facing AFTA-China Free Competition, Department of Economics, FBE,
University of Surabaya and East Java ISEI Economic Lecturer Forum (Vol.
11, pp. 16-35).

Widodo, S. (2010). Branding Strategy "Djarum Black" in Forming Psycho-Communal
"New Community" (Doctoral dissertation, UNS (Sebelas Maret University)).

Yanti, S., Abidin, Z., & Nisak, S. K. (2021). Implementasi Manajemen Bisnis Islami
Dalam Meningkatkan Pendapatan (Studi Kasus Di Toko Baju Dewi Busana
Kelurahan Sungai Lokan Kecamatan Sadu). Jurnal Ilmu Manajemen
Terapan, 3(2), 199-211.

Yosef, A., Firmani, N., Cicilia, V., & Defitra, F. (2023). Comparison of Competitive
Analysis Strategies between PT Gudang Garam and HM Sampoerna Using
Porter's Five Forces Analysis Method: Comparison of Competitive Analysis
Strategies between PT Gudang Garam and HM Sampoerna. Scientific Journal
of Management and Entreprenecurship JUMANAGE), 2(2), 217-228.

Yulianti, D., Musthofa, M. A., & Yatima, K. (2021). Analisis Peran Pasar Tradisional
Terhadap Peningkatan Ekonomi Masyarakat Desa Lagan Tengah Kecamatan
Geragai. Jurnal Ilmu Manajemen Terapan, 3(1), 65-76.

Yuristiadhi, G. (2014). Intangible Cultural Heritage: A Sociohistorical Review.
Discourse Journal of Social Transformation, 34(16), 13.

Zuhdi, M. A., & Munip, A. (2023). Upaya Pengelolaan Ikan Asin Dalam Meningkatkan
Pendapatan Nelayan. Zabags International Journal Of Engagement, 1(1), 22-
27.

33



